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(Lee.) .~. u••d in
SWIT's lin.., SNIT is

2.

2 . .5

LiJbllity (Cont'd)

~h." the linu af loe.l 8xoMn.. 0011..."1..
..tebU.hin. ~nnection to point. not r..ch.d by
not li.bl. for eny ect or omission of the l!c..

2.6 SNIT is not lieble for any defac•••nt of 0 .. de.... to the pr••i ... af •
custo""r ,.••ultin. frolll the fyrnishin. of ••rYlce cOlllPon.nt. or th•
• tt.cM.nt a1 the ••rvic. cOlllPone"t. furnished by SWIT on .u!:h pr.IIII•••
Dr by the in.t.U.tion o~ rellloyal th.reof, when such defecelll."t or
de"'e ... I. not the r..ult of "••U ••nc. of the a••nt. or ...... loy••• of
SNIT.

2.7 Th. cu.tOM.r ind..nifl .. and ..v•• h.,..l SNIT in.t cl.illl., 10••••
or .uits for in~ury to or d.ath of any p on or dI to .ny prop.rty
which .ri... f .... the 1.1•• , pz.ca,..."t or pr...nc. of SNIT'. notwork
.quipment, f.cl11tl •• and ••sociat.d n.two~ wirinG an the Cy.to••r'.
pr••i ••.

~. '-U.U,..f C4F1BB
3.1 All o~dina~ 'MP.n... of ..tnt,"a"ca .nd ~e,.l .. of S"'T-,~oYid.d

faol1Ul.. and natwiD~k .quip.ant will II. lIo..na bv SNIT, a)Cu.-t. if
de..ga to or ...t ..uct10n of any of SWIT's "lcl11ti.. 0.. notwork
a~uipment io cau••d bv the ".,li,eno. o~ willful conduct of tha
e".to",... , it. .".idh..i .., .ffilbt.., lov... or ••ent.~ or by
r ...on. of the equiPMont provided by the o to••r on the cu.to••r' •
• ide • ., the network int.rfac.. In Cla•• of to ... d..trueUon of
any of SWIT'e netwo~ aquip••nt or faclliti.. not due to o..din.~v w..,.
and t ..,., the OUllt•••,. i. "'eld ,.....0".1111. for the cut of ~e"bcin,
SWIT' s n.two~k .-.ui...."t 0,. fui 11U.. ..t...vad 0.. fo,. the co.t 0
....to..in. SWaT'••~ull1H1.nt to it. o..i,inal oondition. Tha oU8tO.'~ is
.1'Dr..~.n.ibl. f.,. r.i.by~.in. SNIT fo .. any 1 th,.outh th.ft of tha
.quipment or ".oiliti•• on tk. cu.to.... 'a ......i .

1.2 Th. ew.t......hall provld., ..lntaln and In.tal1 all tar.lnal aqulPMent
on tho cuoto.ar'o oid. of tho natwo~k intorfec. e.oclete" with tho
Custo",er S~.oific Pricing Pl." Sorvic.. Th. cu.t...,. ~11 a..",.. that
tho equiPMent d... not cau•••1.ct~ic.l hazards to SWIT'. p.r.onn.l or
_.... the SNIT-provid.d facUitl.. or .qulp••nt. Th.
eu.tolller-provided 8"iPIIID"t ''''11 ....t all applicable lIadorll
COHuniostioNl Co.I.ion'. (FCC) ".ul.tion. and will .llow fo" the
t ..tin8 of SWIT 1.ci1itie•.

3.3 Cu.tollle..s MeY not inst.ll, ~•• ~r.n.o, disconnect, r..ove, 0,. .ttOMPt to
repair. 0,. p.rlllit oth'r. to in.t.ll, ....,.,..nt., dlsconn.ct, r..oye, 0,.
.·H:....pt to ,.ape1,. .ny wirtn, or n.twork .quipMent e..oci.t.d with
5WIT-provid.J 1aeiliti.., exeopt upon the written cono.nt of SNIT.
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3.· OIIIli..tit,f!! of c:.t!!!!r!l CCont'd)

5.4 Hhen co"",,erci.1 power is u••d for the operation of SWIT t. n.twork
.quipM.nt o~faciliti.. locat.d at the ou.to••~'. pr••i ..., the
cueta...r will provide the n.c.......y power wirin" powor outht••nd
cOMM.rcial pow.r. Th. c~.tom.r ."UM•••11 r ..,on.ibility for the safe
condition of the paw.,. wirinl, pow.,. outlets .nd cOmM.rci.1 power,

3.5 Th. cu.tome,. .hall notify 5W.T in writing 3D day. p,.io,. to the
di.continuanc. of .ny ••,.vice provid.d und.,. this tid11.

3.' S.,.vi c. f",rni.h.d 01'10 eu.i:o",.,. MV b. a..u••d by • new ou.to••,. Ullon
d"e no'tice of cenoell.Uon 0,. .bencl.ft~."i:, provided t"'.,.. ia no I.....
in .e,.vice. Th. n.w a~.i:o~.r muat .aaulII••11 the abU.tion. of the
previo~ ou.to••,.. Such t,..n.f.ra .,.. aUb~eei:.d to .pplieabl.
nonr.ourrinl char•••.

3.7 Th. purpo•• or _urpo••• for w"'ich the C~.to••" Sp.cific Ar".n,...nt 1.
to b. u••d ..".t be _d. knoWPl to SMIT .t ti.. of eppl!coUo", fa,.
••,.yic.. I", the .v.nt of a pl.nn.d chon.. in 101.. of ••r-vice, the
c".to~er will notify SWIT in writing prior to the chan,•.

3.1 Th. eu.tom.r is ,.••pon.ible for ...king SHIT'. 1'.c1UU.. ovailable
p.riodic.llv for Naint.n.nee pu"po•••• t • ti••••r •••bl. t. both SWIT
.nd the ou.to..or. No .Uowenc. will b....clo for tho period durinl
which the ••rvic. i. inte,.,.u~t.d fo" ."ch p"rpo....

5.9 Th. c~.tolll.r shall b. ,.••ponelb1. lor the inst8l1.tion, o_or.tion and
••int.nenc. of .ny eust••er-provided t.,..in.l e~t~ont or
co_unic.Uon. ovot..... No cOMbin.tion of cueto••r-provid.cI t.r.ln.l
.~~iplll.nt or co..unio.tione ~et.. .hall requi,.. chan,. in or
.1 br.Uon of the ."",lp••"t or ••.-vic.. of SHIT, 0.101.. .1.ot,.ic.l
haurd. to SHIT'. p.....on",.l, de_g. to SHIT'••tIIui,..n4:, ..lfuncti'on of
SWIT'. bilU",_ ."u!P",ont, 0,. tt••r.cIeUol"I of ••rvic. to Jlo,..on. other
then the 101.... of tho eub;.ct terlllind ...ui....nt 0... cOMunio.ticn•
• yete.. hi. o.Uin. or Cllll.d PIIrtv. Upon notio. f,.oll SWIT thltt a
ou.tolll.r-proyid.cI t."Mlnal .tlVi....nt 0.. cOIlIIlIUnicetlon. ey.t... i.
c.usin_ .ueh he..rd., ciailiaI., INlft,tncUon 0,. d••r••Uon of ••.-vice,
the ou.t•••,., outhoriEed u••r or ~oint u.er .ho11 ..k. euch chonl••0
ahall b. ".c....1"'Y to ,.GIIIOV. or p".v.nt .uch hazard, de..eg.,
m.lfunction or cI.,redation of ••,.yie•.

3.10 The custo••,. .hell be "••"onoibl. for the PII~ent of a nonr.c",.rinlil
MIlint.nanoe Service CN~9. IJf .'0.00 fo,. Noh ,.....J,. vJeJ t to a
p,...t ... of the ou.to••,., .utho,.iz.d or 10int u.er or the ~,...i ... of
_nv other Oy.t...,. wh.,.. the ••,.yic. difficulty or trouble ,...uU.
from the y.. of .lIUi....nt or f.cf.1 Hh. proyid.d by the cueto...,. •
• ytho,.lzed u••r or joint u••,. .
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4. IttItt. .t _r
4.1 Where the cu.to..r u.e. unauthorized .qui~ent••cc•••orie., apParatus,

ci~cutt or d~., h. will b, bill.~ the .~ount .p.cified i~ 3.9.
pr.c.ding, for each ••rviee cell ..d. to hi. pr..i ••• or the preMi••s
of any other cu.to~r by r ••son of the us. of such .tt.c~.nt or
connection with flcilitie. o~ SNIT. In eddition, the cu.to.er will b.
h.ld r ••pon.ible for the cost incu ..~ed by SWIT for corr.cting .nv
impair••nt of ••rvic. clu••d by the us. of such attachM.nt or
connection.

4.2 F.cIlities and network equip.ent furniehed bv SNIT locat'd O~ the
ou.to.er'. preMi••••~ll ..eml1n the prop.rty of sWlr. who•••gent. end
••plov••• hay. the ri.ht to enter ..id pre-i••• at any .....onabl. hour
for the purpo... of in.tliUin", in_pecUng, Mint.inin. 0,. repeiring
the .~ui,.ent or faoiliti •• end for tho pur_o•• of reMoving such
f.ciliti...nd equip••nt upon t.r.in.tic" of the ••rvice.

4.3 At SWIT'. option, a cu.to••r with a Cw.t..er Sp.oific Pricing Plan
.rr.n....nt MeY b. requir.d to execut. e 1.... or ••r••••nt b.tw••n
SWIT .nd the cU8t.~.r, ~i••ffili,te. and/or sub.idieri•• which ••y
furth.r d.fin., ••plain, .xpand, li.it or revi•• SNIT'. right••nd
obliv-tion••nd the custo.er's right. and obliaet10ns.

4.4 ,...,i.1 CIw,.., F....nd TI!1§!!

Ther. shell b. addod to the custo.a,,'s bill for sorvic., an additional
cher,e --.uel to the pro rata ...,., of any occu...Uon, fr.nchi.e, .
bu.in... , liean•• , e.cb•• privil••• or ,otha,. .bIUe,. charga or tax,
now or hor.oft.r iMP...d upon the gro.. ,..ooi_ts or rav.nu. of SWIT bv
• ~unicipal t.xing body or ~uniciP81 luthority whether bv statute,
ordinenco, law or otherwi•• , and wheth.r pr...ntly due or to hor..ft.r
b.eo•• du•.

The ohar•• epplicable to ..ch ow.to.or will app..,. •••• r.t.ly on the
cu.to.or'. r.gul.r Monthly bill and .~ll bo 4.t.rMined Oft a ba.i•
•~.l to tho t.x levied by .ech -unicipal toxin. body or Municipal
authority. Tho e~ount of char.. t. tho ou.t••o,. .hell bo oOMPut.d by
dividing tho tax ••pr••••d •• a porconto•• ~ IGOX ainu. the tax
.xpr....d •• a percentage and multiplying tha doci..l thus obtain.d by
the cu.to••r's ••rvic. chara•• to which such tax opp1i•••• r.flect.d
by the following formull.

C T,x" )
cldh - f.x t)

The Imount of cherg. to the custom.r will b. rounded to the ~••,.••t
cent.
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REeuUTIONS

--4.5 Surctwr..

4.5.1 "".,..1
A lIlonthly .urcMr,. of U.5.00 (SU) .ppli•• to Hch inter.xcMn;e
voic. gr.de equiv.l.nt .ervice •• fcllowe.

- Two-Point S.rvic. - One charge is .ppUc.ble.

- Multi-Point ',rvi£! - On. ch,r,. i ••pplic.bl. for e.ch 10c.1
chinn.l in .xc••• of on•.

Thi••uI"ch.r-,. ca",pe"•• te. SHIT for u•• of the loc.1 ,xcMna. network
wh.n Pdv.t. lin. S.rvic. is conn.cted to • PIX 0...tlluiv.l.nt d.vic.
which i. c.,.~le of connecttn, the Priv.t. Lin. S.rvic.. with 10e.l
.xchang. ..rvic.. SWIT will .uto..tlcally bill the .ppropri.t•
• urcMrg. on Hch voic. Sf..ad. • ..iv.l.nt ••"vio. in.t.ll.d
irr..,.ctiv. of wh.thar the conn.ction c.,.billty ••i.t. in the
cu.tOIll.r'. pr.lIli••••quiplll.nt or in • C.ntr.x CO-typ. !Witoh unl •••
the ••rvi c. i. .X'IIIPt frOIll the .urcMrg. •• ..t forth In 4.5.2 I

following.

4.5.2 ~1i!ftl t. tht SMrcblr.. Appli"ti,n

Th.r••r. two ...n. by which the cu.to••r ..y b••x.MPt.d f~o. the
lIIonth1y .urohara.. Fir.t, if the ou.to••r c.rtifi•• that the Priv.t.
Lin. S.rvic. ia t.r-lIIin.t.d in • devie. not cspabl. 01 conn.cting th•
• ,rvic. with 10c.l .~chen.. ..rvic., no .urcherg. will .~ly.
S.oond, if the cu.to••r c.rUfi•• thet the Priv.t. Lin. S.rvic. i •
...oci.t.d with • Switch.d Ace..a S.rvic. in the •••• LATA that is

:~ .ub;.at to Cerrier COMlllon Li". Charg••• no .urehtr•• will .~ly.

4.5.3 Ctrtifi"ti9D

Th. c.rtific.tion will b. in the for8 of • writt.n notific.tion to
SHIT. Th. "o1:iflo.1:io" ~,y ~. provided (1) .t the ti•• the ••rvic.
i. or-d.r.d, O~ (z) .t .uch *1•••• the ••rvio. i. r.t.r.i",t.d to •
d.vic. not c.pabl. of con",cUn. ta the he.l ~e"n•• n.twork, 01"
(,) .1: .uch 1:1",••a th. Priv.t. lin. S.rvic. ~.co......oci.t.d with
• Switch.d Ace••• S.rvice thet i••ub:f.ct to Cerri.r COllllOn line
e"rg••.

If • written o.rtifio.tion i. not r.o.iv.d .t tn. tiM' .n order for
a.rovie. i. pl.c.d, the aurcharg. will b••,pli.d. EX.MPt at.tus will
b.co•••ffectiv. on the d.te c.rtific.tion ia r.c.iv.d by SHBT.

4.5.4 CrwIltintl tlw SurD,..

SHlr will c.... ~Ulina the .urcherg. wh." c.rtific.tion that the
••rvic. he. b.coM••x..,t frOM the aurehsr,•••••t forth in 4.5.3,
"r.c.din" ia r.c~iv.c:J. If the .t.tU8 of the ••rvic.... ohen,.d
prior to r.c.ipt of the .lC• ...,Uan c.r-tific.tion, SHIT will cr.dit the
eu.toM.r'. .ocount b•••d on the .fl.etiv. ...t. of the ch.ng•
• p.cifhd by the cu.tomer in the l.tt.r of c.rtific.tion.
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I!GUUTIONS

5. ....

5.1 Custo",a,. Spac:lfh Arr.ng.lIlents .hall "01 ba .....d fo,. anv ,.urlto•• for
which a paVlll~ or ather cOMpeftletion, .hall ba "acaivad by eitha" the
ousto",.", aut~o,.izad 1,1••" ar joint Yaer, or i~ tha collection.
t,.an.",i••ion, or delivery of ,ny com.unicatione for other.. (1)

'.2 Cu.tomer Spacific Arran,..ents ara furnishad subject to the condition
thet they will not ba .....d for eny unlawful pur...... Se"vice will be
disoontinued forthwith, if ,ny law Infore._nt a.ency, actin" within
it. apP"'ent ;jurisdiction. .dvise. in writing that .uoh ••rvioe ar
channel. ere being usad in viol.tian of law. SWIT will ,..fu.e to
furni.h ••rvice whe'" it h.. ,....onable g"ou,,'" tCi beU,vI thllt such
s.rvice will b. u.ed in violation of the lew.

(1) Se. Exception flootnota on She.t 1 r••"dina MloroUnk II - Placket
Switchin••
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6 . rlXMllt -AcCla••,ntl ,nel Cc.elit aU_DC.
6.1 Applie,nts for ••rvic. m.y be requirld to PlY in Idvlnc. of the

.,t,bli,hMan~f , ...vice the nonrecurrina charg•• ,,,,plie,bl., togather
with any fixed char••• applicable for the fir.t month. The cu.to••r is
re.,.on.ibh for ..."...n't of III ehltr... for f,eUiti •• Ind ••rvices
furn!.hed the cu.to••r or shar.d with In luthoriz.d u••r or joint u••r
in Iceordlne. with SWIT'. ,..gullr billing end collection prlcttc••.

Service MaY b. di.continued for flilure to furni.h I suitlbl. d.posit
when condition, IPp..r to ,....",ire SNIT to MV' lueh credU: /itrohction,
provid.d SNIT h•• furni.h,d five diva Wt"it'hn notiee to thl cu.tom....
r.quiring the Cu.toM.r to furni.h .uch • d.po.it,

6.2 Upon nonpaym.nt of any ,Ullt due SM'T. or u/iton i lle.ll 1,1.. of .ny
.ervio., or upon • violation of .ny of the oondition. lIov.rnin, the
furni.hing of • ..,.vice. SNIT .ft.,. five .v- writt.n "oHe. mlY
di.continu. the furni.hinl of ..id .ervice .nd t.rMin.te the oontraot
without incurring ."y lbbi 11ty,

6,3 Wh.n.t the ,..que.t of swn, •••,.vic. i. t ...por.,-Uy .ur,..nd.,.ed by
the cu.to.er, luthorized us.r 0,. ;oin' u.er for oth.,. t~n .inten-nce
purpo••• , cr.dit will b. .llowed, the ••ount of which will be
d.t.rMined in the .... M.nn.~ •• for en ellowanc. for int.rruptions.

6.4 In the .vent e c'-to..... I•••,.vic. is interrupted other than by the
n.,U,ence or willful let of the custo••r" Ind it r..in. o"t of ord ..
for .t,ht ".rMll working hour. or Ion••,. aft.r ace••• to the prllti ..
i. ..de ev.ilable .nd .ft.,. b.in. reportad to be out of order,
eppropriate .di".t_ent. or ,..funds lhal1 b...de to the cu.to••r. Th.
e.ount of ed~uataent or refund .hall b. dot.~in.d on the be.i. of the
known period of interruption, ••ner.lly be.i""ing fro. the tiM' the
••rvic. pro rata ,art of the Month'. fl.t-~ta ch.,.... for the pe,.iod
of dey••nd that portion of the ••rvice faciliti.. rend.,..d u••l ••• or
inoper.tiv.. Th. refund ..y b. eccOMpli.hed by • credit on a
aubaequ."t bill for t.lephon•••rvic•.

6.5 If billing for SWITI, utility ••rvic•••r. found to diff.r fro. SWIT'.
t.riffed rate., or if SHIT f.il. to bill the ou.to••r for .uoh
••rvie•• , I billing ad:hl.t",.nt will b. calcubhd by SHIT. If the
eu.to••r i. due a ref"nd, en .di..,.t• ."t ...11 b. _d. fo,. the entire
,.riod of the ov.rchar.... 1f en ov.,.chl,.,. i. sdju.t.d by SNIT within
th,..e billing cyel.. of the bill in error, int.,...t i. not .ppliceble.
HOWI"'I", if .n o",.rohlrg. i. not Idiu.ted bv SNIT within thr•• billinll
cycl•• of thl bill in error. Int.r..t ahall be appli.d to the ••ount of
the oVlrchltr•• a••p.cifild in Substantive Itule 23.45(g). Th. rate of
intarl.t i•••t .nnueUy'bY the Co....i ••ion fo,. • tw.lve-Month period
.nd is b•••d on In 8",erege of pd.. eo-.rei.1 Piper r.te. for the
previous twelve-.onth ,eriod. (I)

(1) The rate of inter..t to b. peid en cu.to••r d.posit. in eccordance with
Te•. Rev. eiv. St.t. Ann. Art. 1440. (Vernon 1••• ), and ov.rbillin•• or
und.rbUUn_ in eOCDrdanCI with Co_i_ion S"Mtentiv. Rule 23.45(.),
erl ..t.bllehed'ennUll1y on D.clMber I for the ."be.qulnt c.lendar ye.r
by the Co_i..ion, •• ,.eflected in the O",der S.Hin, Inter..t Rltas
included in this tlriff.

JUL 27 '95 13:25 1 512 870 2819 PAGE,12I1219



JUL 27 '95 13:26 FROM SWB AUSTIN RATES
Pre.id.nt - rexe. Division
$outhw••tern lel1 Telephone COmp8"Y
D.lla., TeKa.
I ••ued, March 11, 1992
Effective, Mey 22. 1992

rc 8#3149230070 PAGE. 010
CUSTOMER SPECIFIC PRICINO PLAN TARIFF

Section. 2
Sheet. 9

Revision, Origin81
~eplaoing,

..~. 7. ,,,,1.1 ClDItruott.O
IlfGUlATIONS

7.2.1

7.1 R.t.s ."d c~rt•• for speci.l con.truction on Cu.to..... Sp.cific
Arran,•••nt8-will be b••ed on .stimeted coat inourred by SNIT and ~y
include, (1) one-ti.e ••rvice char..., (2) "-xi_uN Ter.inetion
Liabilitie" <5, or 00."in8t1on thereof. S...chl co.,.trl.lction ret••
end cha rg.. are in .ddi ticn to ,...t.. .nd cha ..".. developed for the
Cu,to••,. Specific A,.r."g••8nt.

7.2 Special construction for Custo••r Specific Arrange••nts is thlt
con.truction undert.k.",

Hhe..e 180iliti•• ere nat p..e••ntly evaile"l. end there i. no other
re~uil"'..ent fo .. the faeilitie••0 const ..uot.d.

7.2.2 In adYe"o. of the nor.. l con.truction on an expedited ....i •.

7.2.3 On e t.-pal"'Bry be.i, until perManent fecilitie. er8 availabl •.

7.S No charD. eltpli.. where .peciel con.truct10n has been .tarted prior to
ca"oe11.tion .nd it is d.t.r.ined bv SHIT there i. anoth.....e~uire.ent
for the "acllltt...

7 .4 No char"e applies where the applicant cencel. ." application for
....vic. prior to the .t.rt of .pec1al construction of f.ciliti .

7.S Hhere .pechl co".tructiQn on the Custo.e,. Specific "rrang nt he.
b.en .te..t.d , ..io,. to oustollle.. oeneelhUon, anll there i. no other
r.qui,....nt for tha s,eci.lly constructed faciliti." • char•• equal to
the oo.ta inourred in the .,eelel cONitructhn, lea, "at _lv.g.,
appli ••, .xcept that ~.... on. or 1II0re, but not all, of tha .arvice.
involv.d in the .p.cial con.truction are canoel.d, a charg. equal to
the co.t, lea n.t ..lve,81 incurl".d f... the discontinued ••rvio••
appU•• inat..d. N.i •• lvag. i. d.te,.Mined b••ed on the v.lu. 01
r.u..bl. _hrial, 1••• co.t: of r.Mv.l. In det.rlllinin. the cherg.,
Hch c.neel.d ••,..,ic. ts t,...teet •• di.cDnU"u.d a' of the date on
which it we. to hev....." plac.d in ••rvice.

7.6 Sp.cial construction of faciliti.. fo.. a cu.to.... t. con.id....d to h.ve
.brt.d when SWIT ino",,.. any .xpene. whioh would not oth.r-wi•• h.ve
...." incurr.dJ providedt (1) the cust...r has .Jvi••d SNIT to proceed
with the in.taUaUon, 0 .. (2) SHIT hIl. actvi," the cu.to.e.. thllt in
accordance with hi. order. it i. co~.ncin. the in.tal1.tion.
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CUSTOMER SPECIFIC PRICINO PLAN TARIFF
Section 1 2

Sh..tt 10
R.vi.1on, Original

~.phcinllt

••
.muLATto.,

....lie Utility e.-t.on "o.t!ftOItion

SWIT will p~ovid. the CQM.i••ion with a l.tt.r of notific.tion of tho••
CustoMer $p.-'4ic Ar..eng...nt Propoa.la, which hev. b.,n Iccept.d by •
ClolstOIll.,., .t l ...t :5! clay. "do,. to initi.tion of the ••,.vice. Th.
l,tte,. of notification will inelude the following,

- cu,to~lr naMI and 10ca~iDn.

- lv_. af .ervic. to b. provided.
- Th. applic.bl. r.t•• and "-xiMum Te,.mi~tion Liabiliti.s.

SHIT, when ,..qu..t.d by the Co.-i..ion, will provide the aocu••nt.tion
n.c.... ,.y to .u..... ri: the dev.lop••nt of • IN..Ucula~ Cu.to.e~ Specific
A,.rangement P,.opo.. l.

, • P'X!III!t ppti,.
SWIT will off.,. the following paYMent option. to cu-toM.ra sub.cribing
to Cu.to••,. Specific Arrange.ent.,

, . 1 Opti.n On.

A HYtIIOnt o..tion thet .llows the ou.to••r to INlV Monthlv r.eu .....1'"
roto. end cher,... .ubject to SNIT-initiahd ch.nge. pl"a I
"onreour,.in. o"r... A Nu:iMuM Ta,..inett." Lb..UUv Contract or
~ini.u. billing period will .pply in thOle ee... when, in the jUd...n~
of SWIT, th.,.e er. nonrecovere..l. eo.t. involy.d if tha cueto.." • .,ould
di.continu•••,.vlee prior to tho .xpi,..tion 01 the 1 p.,.iod. Th•••
ehor... will "e d.v.lo,.d .eco,.din, to the luidelin t.bli,h.d for
Sp.ei.l Conatruction.

('. 9.2 ppti. TW9

A p.y~ont o..tion that ellow. tho ouet..... to pey • fixld ••nthlv rot.
fer tho C".tOtlo,. Sp.cific A,.,..n...."t ov.,. • pe,.lod not to exc••d 60
M."the. C....t •••,.. .u~c,.ibing to thi. pIa" .r. .ub;.ct to the
following addition.l r.vulation••

- Cu.to••r••u.t a:llft • 1.... for ....vice which will r...in in effect
during the ••l.chd Fixed-R.te Ter•.

- During the 1.... t.r., the 'b.d Rot.. .ro not euld.et to r.te
inor..... ini tbtod by SWIT. S.rvic.. not coy.r.d IrI the Cueto••r
S..eaifia Ar,.."...ent 1•••• r...in subi.ot to SNlT-initleted rlt.
ch."v".

- Monthly r.ourrin. r.t.. ~.y bo ,..cov.,.od th,.ou.n on up-front ~VM."t

c.lcul.t.d through current p,.•••nt worth f.c~or•.

- A MoxiMuM TerM:lnoUon lhbUitv cont,..ot!r: Min:lIlUMbUlin. p.riod
will .,.pIV in tho•• c•••• ...,." i" the ~ ant of SNIT, the,.. ere
nonr.cov.,....l. c..t. Involv.d if tho cu. 0••" .hould di.conUnuo
••rvic. pri.r t. the .xpiration of the 1.... period ter•.
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Section. 2
ShHt. 11

Revi.ion, Original
Replacing,

REGULATIONS

9. 'ldtDt "'tiD" <Cont'd)

9.2 Q!tlo!! TW (Cont'd)-- Additions to the Customer Specific Arr.ng...nt, after the initial
••rviee tnst.llaUon Ni. b.sn cOMPleted, will be eorwidered • neW
arrangeMent, subject to considerstiona in ,.r.,r."h 9, unl •••
oth.rwi.e specified in the initial custOM."'. ••••.

- Move. of CustOMer Specific Arrang...nt. "rovided unde,. this paYMent
option will b. perfor.ed only wh.n technically f ...ibl. in the
opinion of SWIT .nd ba••d on the co.t incurr.d.

- Th. cu.toMer M.Y•• t it. opUon prior to the ••piration of the
e.i.Unt 1••••• renew the 1.... for an .ddition.l "eriod not to
.xceed 60 Nonth.. Thi. will inoluda the .i.nin. of • new 1..... Th.
eueta.er will "ay the newly deterMined "l.n r.t•• t that ti•• for the
1•••• p.,.jod.

- Ai the conelu.ion of the selected monthly pl.n 1..... the Cy.to••r
Nust el.ct on. of the follow!n" svb;ect to the payaent option
av.ilable et th.t tiM.'

- Conv.rt to another exi.tina paVM.nt option, o.••d on the tor...
condition. end r.te levels th.t will be det.rmined .t that tiMe.

- Renew tho 1.....t the terms, conditions and rete level. th.t will
be det.rMined for the new oontr.ot period.

- Discontinu. the s.rvice.

If the cy.tomer do.. not notify SWIT which option it .lect. by the
1.....xpirotion date, .ervioo will continuo ot Monthlv rat••••t in
eccordanco with tho "oyment option .t.t~ in 9.1. preceding.
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CUSTOMBR SPBCIPIC PRICING PLAN TARIFF
Section: 2

Sheet: 12
Revilion: l.t

R.~laeing: Original

J. RIYMpt <muM' (Cont'd)

10.

A pa~t option which allow. the. c:u.tot'ller to pay combine4 J'ixed a,nc1
Variable mcnth1y rat... ~ cu.tomer will pay the .urn of both • ,ix.d
and Var1able rate for a term of 36, 48, 60, &. or 120 mentha. At the
concluliQn of the Pixed-Rate Ter'lll, the cu8t~r will be r-.quireC1 to
renagoci«eethe Fixed Rate for an .d4itioaal periOd of 36, 48, SO, ~4 or
120 month. or di.oontinue the .ervice. The vlriAblerate. will apply a.
lQn8 II the ••rvioe i. provia.d. cuatomer••Ub.cribing to thi, payment
option. are .ubject to the fo11O\11in9 additional regulation.:

- Pixea monthly rate. are not aubject to SQ'l'-initiated chang•• during
the exilting Fixed-Rat. Tarm.

\\

- V«dable rate••r. luhject to 11f!l'l'-initiatecS change.. A review of
the.. rate. will occur at lea.t every ~4 moatha or a. .pecified in the
o~.tomar contract tor the cu.tom.r .pacific arrlD~ement.

- The cu.tom.r will be requirec1 to 11911 a lea.. for ..:rvice which
.peoili•• the term. of the payment option.

- Monthly reauzring rat•• may be recovered through an up-front payment,
calculated through current pre.ant worth factor,.

- A Maximum Termination Liability Contl'act or mininL\1m billing period
will apply in tl\O.e c.... when in the judgment ot SHIT, there are
nonre.covera1:l1e co.t. involved if the ou.t;cnMr .boUle! dboontitlue
••rvlce prior to the e¥,Piration of the 1•••• period term ..

- AddiUcm. to tbe au.ta.r SpeCific AnangeraDt, after the initial
.erriCle wtallation baa been. oOft'CPleted, will be couidered a n..w
arr~ement aubject to 'ara,::aph 9, in effect at the time of the
additlOQ, unle•• otberwl.e .p.c1f1.~ in the initial au.tomer'a l.a••.

- Mon. ofCUnomer Sp.cific Artange..nt. providec1 under 1:h1l payment
option will bep.rfo~d only vhaD technically t ••• ible in the opinion
of I5ftT anel baaed on the ClOlt incurred,

T
(N)
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Exhibit C

SWBT's Individual Case Basis Procedures

To obtain 083 service in Kansas, Missouri and Oklahoma, a customer contacts hislher
Service Representative, Communications Consultant or Design Consultant and
requests the number of DS3s he/she requires. At this time, an agreement (contract) is
entered into between SWBT and the customer (see attached sample contract) for the
provision of 083.
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SOUTHWESTERN IELL TII.iE'HOHE COWtAHV
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